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How the system is set up
Admin portal · Windows desktop client · Mobile app

Admin portal → dash.epanicbutton.com
More info → epanicbutton.com

01 — SETUP FLOW

STEP 1

Log in to the admin

portal

Use your issued

credentials, then set a new

password (8+ chars, upper,

lower, number, symbol).

STEP 2

Download the installer

Grab

epanicbuttoninstaller.exe
from the portal. Windows

workstations only.

STEP 3

Add users — two

routes

DESKTOP

Installing the program

creates the user. Enter the

Registration ID, then name,

location and department.

MOBILE

Add the user in the Users

table first, then install the

app on the phone.

STEP 4

Confirm users in the

portal

Each install appears in the

Users tab and lands in the

default group set under

Groups.

STEP 5

Configure buttons

& receivers

Start by sending one of the

default Support or Security

buttons — admin emails are

already on them. Then add

the receiver types you want:

desktop, mobile, email,

SMS. Every message

carries its own receiver list.

STEP 6

Send a test alert

Press a button on one workstation

and confirm it lands on every

configured receiver. Once it works,

edit the default buttons or create

new ones for your needs.

02 — GROUPS

A group is a set of messages its users
can send

Put a user in Group A and they get Group A's buttons. Groups

decide what a user can send — never who hears it: receivers

are set per message, and any message can go to anyone.

Organize by region (one group per site) or by role.

Set under Groups in the portal · new installs land in
the default group

A Group A — Staff

SECURITY MEDICAL SUPPORT

Everyday staff get the three buttons they'd actually press.

B Group B — Admin

LOCKDOWN WEATHER EVACUATE

Admins get the site-wide calls — not in the staff set.

03 — LOGS

Alert Events

Every message sent — which button, who sent it, when.

Activity Log

Every change made in the portal — users, groups, buttons, receivers.


